
 

 

 

The City of Holland, Michigan is a vibrant community in a beautiful lakefront setting. It is a 
world-class city with a small-town feel, making it one of the best places to live, work and 
vacation. Holland has been recognized by Forbes Magazine and Money Magazine as one of the 
safest and most beautiful places in the U.S. and was voted as the “Second Happiest and 
Healthiest Places to Live in America” by Gallup-Healthways Well-Being Index. In 2015, 
Holland landed the number three spot on the Livability.com list as one of the “10 Best Cities for 
Families”.  

To learn more about Holland, please view this short video https://youtu.be/SKn19F9ZwYs 

We are seeking a well suited candidate to lead our dynamic Community and Neighborhood 
Services Department. Please see below for the general position description, list of job 
responsibilities, and necessary qualifications. To be considered for this exciting opportunity, 
please visit our website at http://www.cityofholland.com/jobs.  

The City of Holland is an Equal Opportunity Employer. 

Director of Community and Neighborhood Services 

PAY RANGE: $81,058/yr. - $97,302/yr.  
REPORTS TO: City Manager  
JOB SUMMARY: Under the general direction of the City Manager, this position is responsible 
for creating a dynamic and innovative environment for protecting and promoting the health, 
safety and welfare of the citizens of Holland and its visitors according to City’s plans, policies 
and strategies. This is accomplished by overseeing the day to day management of the 
Department of Community and Neighborhood Services which is comprised of 16 full time 
employees and 4-part time employees covering approximately the following city functions: 
Planning and Development, Construction Inspection Services, Zoning, Rental Housing 
Programs, Code Enforcement, Neighborhood and Home Improvement Programs, and 
Sustainability and Solid Waste Programs. This work includes directing the orderly planning for 
the economic and residential growth and redevelopment enhancement of the City; directing the 
drafting and enforcement of City ordinances; and planning the orderly maintenance of the City’s 
environmental services and inspections, all while removing barriers to success.  

https://youtu.be/SKn19F9ZwYs
http://www.cityofholland.com/jobs


 
PRIMARY DUTIES & RESPONSIBILITIES:  
 
1. Provides leadership to a multi-disciplinary team to further the City's mission of maximizing livability 
in Holland, through overseeing staff and personnel functions of all programs and operations of the 
Department including: hiring, reviewing work, scheduling, training, administering discipline, and 
providing overall guidance and direction to Departmental staff coordinators. 
2. Prepares or delegates and administers the annual budget of Department.  
 
3. Directs and supervises field staff involved in activities such as community nuisance control, housing 
and property maintenance inspections, vacant and abandoned home inspections and plumbing, 
mechanical and electrical inspections, building and zoning code enforcement and solid waste and 
recycling management.  
 
4. Develops policies, code revisions, and desired legislation recommendations to accomplish goals of the 
Department and the City to maximize livability and to ease or remove barriers to economic development.  
 
5. Serves as recommending authority on any final code interpretation or enforcement issue, should an 
item be appealed to the City Manager. 
 
6. Confers with representatives of other City departments and the City Manager to discuss problems and 
practices and developing orderly solutions and methods to meet common goals pertaining to 
environmental health and inspection services.  
 
7. Makes on-site inspections to evaluate complex or questionable practices in areas such as sanitation and 
construction practices.  
 
8. Meets or corresponds with concerned citizens, developers, attorneys and other relevant parties, 
explaining ordinances and resolving complaints within established regulations.  
 
9. Meets with legal counsel to prepare relevant ordinances, review prosecutions, and prepare or evaluate 
contracts.  
 
10. Assigns staff and oversees their service as liaison to the Board of Appeals (Zoning, Housing and 
Construction).  
 
11. Responsible for overseeing the delegation of applicant requests for land use changes, zoning 
amendments, conducting on-site inspections of property, meeting with developers to explain ordinances, 
and performing other duties as necessary to support the development efforts of the Department.  
 
12. Confers with local authorities and representatives of units of government to devise and recommend 
arrangement of land and physical facilities for residential, commercial, industrial and general community 
uses.  
 
13. Responsible for overseeing the development of special projects involving the overall planning and 
visioning process for the City.  
 
14. Responsible for overseeing the delegation of maintaining and updating the City’s master plans and 
neighborhood plans for the benefit of the City’s neighborhoods and community, and related public policy 
strategies.  
 
15. Ensures adequate staff support for the Planning and Historic District Commissions and for Holland’s 
Sustainability Committee and the Home Energy Retrofit program, while integrating the work of these 
entities into the overall work of the Department and in all departments within the City.  



16. Participates in the preparation of zoning, subdivision, environmental quality ordinances and ordinance 
revisions.  
 
17. Ensures staff support and coordination of Downtown Development Authority/Mainstreet, Principal 
Shopping District, and Downtown Parking Boards and programs with other appropriate Department 
functions. Provides planning and economic development assistance to Downtown visioning and strategic 
planning efforts in coordination with City-wide programs.  
 
18. Ensures overall coordination of housing maintenance, code compliance, rental housing inspection 
programs and other neighborhood programs and projects with other appropriate Department activities. 
 
19. Ensures adequate staff support for the Neighborhood Improvement Committee.  
 
20. Responsible for overseeing administration and effectiveness of federal, state and local grant 
administration.  
 
OTHER DUTIES & RESPONSIBILITIES:  
1. Performs other duties as necessary or assigned.  
 
JOB QUALIFICATIONS:  
1. The job requires knowledge normally acquired through the completion of Bachelor’s Degree in Public 
Administration, Planning, Business Management, or related field. A Master’s Degree is preferred.  
 
2. Professional Registration/Certification preferred, such as: American Institute of Certified Planners, 
State Professional Planner certification, or Building Official/Building Inspector with the State of 
Michigan.  
 
3. Six to eight years of experience in planning and community development activities, economic 
development, brownfield redevelopment, revitalization, downtown and neighborhood development, 
municipal code and zoning enforcement, building/housing/commercial inspection and enforcement, or 
comparable experience.  
 
4. Interpersonal skills necessary to manage the activities of a diverse group of employees and to work 
productively with all levels of City personnel.  
 
5. Leadership skills necessary to formulate plans, provide strategic direction and guide Department 
toward operational success.  
 
6. Mental ability to frequently work on projects requiring concentration and attention to detail with 
frequent disruptions.  
 
7. Physical ability to lift/carry items weighing up to 50 lbs. Position occasionally requires climbing and/or 
walking over uneven terrain at construction sites.  
 
WORKING CONDITIONS:  
1. Typically work is conducted indoors with occasional exposure to outside working conditions including 
weather, noise, dirt, dust and the like.  
 
This job description is intended to describe the general nature and level of work being performed by a person assigned to this 
job. They are not to be construed as an exhaustive list of all job duties that may be performed by a person so classified. 



 


